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( P EDUNRQ\ RXUIDP IO OZ RXWQH Z W XV AR Z W D
FUXFIDOLAMAMS  XQGHIABIQAQJ \ RXUGHHGY

%H RUH RXULQUIDOFRQUXGBAIRQ \ RX Z LOEH LQYIWG R ILORXW

RXUIQENH IRP WURXIK DQ HDV \R XVH RQIEH SOWRP
7KLV SUHIP ICDY AMS IV GHVLI GHG \R D@RZ \ RX \R

[ 6KDWHGAMO R \ RAUMWDMRQ VHRXUWHO DQG HIRMEWD
[ 5HGFHV\ RXUBGH DAFRWV

[ &KRRWHKRZ P XFK\ RX WKDUWH EDVHG RQZ KDW RX DUH
FRP IRMVE®! Z W

8 QGHUMIQELQ)
WH QH WAMSY
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%X \ RXUG WDWJ \

© H SURYIGH D 1], HG IHH IRURXULQMDOFRQVXTIMRQ Z KHUH
Z H WBWR EXIQB\ RXUMADWAI\

7KH 6 WDWI\ 6 HWIRQ LV FUDIVMG W HP SRZ HU\ RX E\

= &OUN Q) \ RAUTXHWIRQY HQDEEY \ RX \R EHWHU
XQEHYABQG\ RXUBH DAMXHV

= $GMQI \ RX RQ\ RXUBUDAWKW UHVSROUELOMY DG
HQIMBP HQN VR \ RX FDQ P DNH IQIRWP HG GHAMRQV

E 2 X\ RXUCH WAMSY JINQJI \ RX EDFN FRQARO

E  ([SDQQ WH SIRFHW DQG FRW DWRFIDIMG Z I\
\ RXUP DIWMUVR\ RXNQRZ Z KDAR H SHFW

© HZIODOR SURVICH \ RX Z W IQRUP DURQ VSHALLIE W\ RXU
XQATXH AUFXP MBCHHV VXK DV

) DP 1O 9 IRGIQFH

)DPI® YIRBIFH HFRPSDWHV D WQIH R DEXVIYH
EHKDYIRY DIPHG DWFRRGY RU KDPIQ) D IDPLO

PHPEHU DQG BUDOP HDVXUHV DUH DYDIDEGI W SURMFW
DIIHANG IDP O P HP EHLY DQG DEGUHW DU DURQY

® : KDWIDP IO YIRBIGFH

® : KDARSMRQV DQG VXSSRWWHXIEHY DUH DYDIDE®!
IRUKRVH DIIHAMG E\ 1DP 1O YIRBIGFH

@ +RZ \R FROMMD IDP [® YIRBIGFH DSSTFDMRQ 1L \ RX
EHOHYH \WH DU DARQY DUH IDOH

3 DUHOWQJ 0 DWMLY/

3DUHQN) PDWAY IQYROH CHIRMWDMY WH FDWH DQG
UHVSROVEIOAV 1RU FKIGUHQ DIVMU VHSDUDIRQ  IRFXMQI RQ
\KWHU EHRVWIOMHW DQG CHIIQQ]  SDUHQEO UHVSROVEIQIAV

ZIWIQWH IWDP HZRINR WH ) DP 1O / DZ $FW

® : KDWRSWRQV DUWH DYDIDE®I IRU ULHWVRGIQ) \ RXU
SDUHQIQ] P DU

®@ : KDWDUH\ RXUWKW Z MK UHVSHRVWR\ RXURKICIHQ

@ : KDWDWH \WH IDARY D FRXWFRQUGHY ZKHQ
P DNQJ SDUHQMY RGHY

@ : KDNGR KEHW IQMHMWY DQG KRIQN GHAMRQ
P DNQJ UHVSRQUELDA P HDQ

ERQVXODARG
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) LODQFLDOD DWHLY

) IQDQFDOP DWAY 1Q IDPI® OZ IQYROH DWHWIQI DX
AQVIGQ) DWHV DQG MEMMV EHEHHQ SDWW R
FROVGHIQ) HDFK SHYRQY FROUEXURQY DQG IXWMUH QHHG\
\R DFKIHYH D | DIUDQG HTXWBE®! VHABP HQNV

(B
B
(B
(B
(B

+RZ \ RAUDWHW DQG (DEIMMY DUH YDOHG

: KDWERHV D IDIUGLYIMRQ BRN @\H

+RZ \R SIRMAW RXWHODP RYIQJ IRZ DIG

8 QGHYARQG KRZ FROUEXURQY DUH DWHWHG

+RZ  IXWUWH  IIQDCADO QHHGY P UKW 1IQGHCAH
VHWBP HOV

7KH) DP 1O / DZ - RXWQH
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<RXUZ2 SMRQV

" XUQJ \WH HDUW® BUH R \ RXUP DWU Z H Z L@IGHQM DQ. TXIEN Z 1QV DQG SUHAVHQNY RX Z WK
YDURXV VHWBP HOVRSURQY 8 QGHUARIQAQ) \ RXU RSURQY HDW® RQ DQG DV \ RXU P DU
SRILMWHY ZIO® HDE®! \RX \R PDNH IQRPHG GHAMRQV DERXW FRWW  SDUHQIY
DUDQIHP HQW IIQDQADOGHAMRQY DQG RKHULP SRUBQADH P DWAY

* HQHD® \ RXURSWRQV IQFOGH
0 HADWRQ
1 HIRIDMIRQ GUHAWRUOZ \ HUDWIMMG
&RXWB LRFHHAQIV

( [ FHSWQ VSHALLE FILFXP BQFHV VXFK DV XU HOAWFDVHY RUWRVH LQYRVQ) W QUIEDQWDP 1O

YIRBIGFH \ RX P XVWHQIDJH 1Q GHIRWMRQ DQG P HADWRQ \R VKRZ \KDWK RX KDYH P DGH D
JHQXIGH HIRWYR VHWE \ RXUGYSXW EHRUH SURFHHAQ \R FRXW

0 8 QEHUABIQG HDLD VHABP HOWRSIROY

@ YDFN\RP DIQP HOX

<285 -2851(<

6 XSSRUWA6 HYYLFHV

6 HSDUMRQ FDQ EH RQH R WH P RAMFKD@IQILQ) H SHIHGRHV [Q D SHYRGV @H DIIHAUY
P X@8®! DVSHAW R WHUZ HOEHQJ 2 XUJRDOY \R JXIGH \ RX WURXIK KLV GlLIIEX®\SHURG

KHSIQ) \ RX \R IRFXV RQ UHEXIEIQ) \ RXU@H DQG SDQQQJ IRU\ RXUIXWMUH DV Z HODV \WDWR!
\ RXU FKIGUHQ : KIBI RXUH SHWH @V IQ IDP1® OZ ZH WFRIQWH WH [P SRMUQFH R

FRP SUHKHOQWYH VXSSRW

2 YHURXU\ HDV R SUDRWFH ZH KDYH FXGRYDWG VWIRQJ WHOMROWKISY ZIW D Z1GH DUD\ R
SIRHWRQDY' IFEGQI P HORAKHDAK VSHADOAV DQG LCDQHDMGYIVRY

© H DUH FRP P IWHG R FRQCHAII RXUFTHON Z W \WHVH H SHW W HQVXUH \WH  UHFHIYH
KROAMF VXSSRW6E KRXG \ RX RU\ RXUIDP 1® QHHG D LHHUDOW D SV FKRBJ MW FRXQVMH@RU

DFFRXQIQWVRUIIGDQRIDCDGYIVRUDWDQ. SRONSGDVH GR QRKHVVEWM VR DVN\ RXUDZ \ HU

ERQVXOARG

7KH) DP 1O / DZ - RXWQH
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8 QGHUMBQGLQU / HI DOS.RVW

$WKH) DP [® / DZ\ HU Z H SURIMYH WDQVSDUHQR UHIDUEQ) FRW 2 XUFRP P WY HQAIR FRWY
WDQVSDIHGR 1V HYIGHQAIQ RXU GHVBAGIG FRAWDI UHHP HQN DQG WH \IP H Z H \BNH \R H SDIQ
HDFK AU H 1Q\ RXURRXICH. DQG EUHDN GRZ QH DRV® Z KDW RX DUH SD\ 1QJ IRU

- H XQGHIARQG WDWHYHY RCH V LQDQRDOVIYIMIRQ LV ALIHBHQWDQG ZH SURYICH D YDUHW RI
RSVRQV \BIRUHG VW DFFRP P RGDW WHVH GLYHIH FLURXP \WBCHRHYV
© HZIQDOR SWRYICH\ RX Z M\ SUDFFDORBY W KHS \ RX P 1QIP IVH FRWWXFK DV

[  SHMXHQ D RKHANDARI UHTXIUHG GRAXP HOWV DQG HQUXUKY \ RX SURYIGH DQIGRFXP HOV
UHTXHWMG

¥ (QUXUQ \WDWDOGRFXP HQN SURYIGHG DUH HBIPWRQE DQG DSSURSUDIMD QDP HG 7KLY
IDAQBMY HDV DFFHW DQG P DQDI HP HQW

¥  3DMASDIY 1Q GVSXWM UMVROMRQ VXFK DV IDP I® GVSXWM UHVROMRQ ZKIFK IV BM/
IRUP DOIDWMU DQG FRVH IHAYH

% * HVIDGYIEHIURP DFFRXQEQN HWIAM DIHQW P RM/DIH EURNHY  DQG [IQDCHDCE@QRHY
EHRWH\ RX P HHWZ WXV 7KLY Z IAKHS \ RX XQGHIAMBQG \ RXUILCDCHDCERVMIRQ DQG
RSMRQV GRZ QWH @ H

¥  &RP EICH\ RXUTXHIRQY DQG DV WHP DODWRQFH UDKHUKDQ WURXI K P X@8®! FDO
DQGHP DY

¥  5HDGDOKH IQRP DIRQ SIRYIGHG E\ \ RXUDZ\ HU IQFOIGQ) FRXWEURFKXUHY DQG
DGYIFH W EHWHUXQGHIABIQG\ RXUU KW DQG REQI DURQY

e / HDLD P RUH DERXWP HAIDIRO

© H FRQIQXRX\VO SWRYIGH FRAKSCDWY DQG HAIP DMV HQDE@ \ RX \R P DNH IQIRWP HG DQG
VDM LIE GHRAMRQV \KURXI KRXVW RXUP DU

( YHY FDVH LV XQTXH DQG YDURXV IDRRY FDQ DIIHAWKH ®UDOFRAV VXFK DV \KH SDUA
DWNGHY \WH FRP SB[ IW R IWXHY FRXWGHD\ V' DQG WH IQYRIHP HQAR \KILG SDUHY O\H
H SHWZ MgHWHY RUYDGHY

" XUQ) RXUIQMDOP HHAMY  ZH WSIFD® SURYIGH DQ HIP DWW [RUKUHH GlLIHHQWFHCDURY
WDFKIQ) D QHIRUDWG VHWBP HQV DIWQAQ) P HADUWRQ RU SIRFHHAQI R FRXW 7KLY
DSSURDFK KHSV RXUFTHQNV XQGHYABQG \WHUSRWQUIDOBY DOH SHQVHY DQG RSURQY IURP \WH
RXWHW

&RW
DUWHHP HQ
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7 KH & RUHVSRQGHQFH 3 LIRFHW

Y 1P SRUBQNRUXV \R XQGEHYABQG HDFK VIGHV SHWSHRRYH DQG GHMUP 1QH WH N IWXHV \R
EH UAVROHG 7R GR\KY Z HHQIDIH Z W \WH RKHUSDWY RUNHUOZ \ HU

<RXU @Z\ HJ Z I@KDQEBI DOFRP P XQEDWRQY Z M WH RKHU SDW RU\KHU ©Z\ HU 7KHWH
FRP P XQEDIRQY P D\ IQYROH GVFXWIRQY DERXW\MP SRIDY  DUDQIHP HON 1RU FKIGUHO
H FKDQILQ) LQRP DIRQ QHIRUDMQY WPV DQG P DNQJ VHABP HOARIHY 7KH SURFHW R
VHQAQ) DQG UHYIMQ) \WWHVH FRP P XQIEDURQY FDQ \INH WP H - SDIMEXOLD 1L \WHUH DUH D OUH
QP EHUR MXHV

" XUQY MY SHURG ERW SDWAV Z IQGHHG R VKDUH UHBIYDQAIQIRUP DIRQ DERXWIKHUIIQDQRHV
DQG RKHUP DIWAY D SURFHW NQRZ Q DV GVFBVXUH

8 QEHIARQG P RUH DERXVWKH GVFRVXUH SURFHW

%HRUH DQ. FRUMVSRQGHIAH LV VHQAR \WH RKHUSDW \ RX Z I@KDYH WH RSSRUMQW \R UHYLHZ
W< RXUDZ \ HUZ ODOR H SOIQ WH SXIBRVH Rl VSHALLIE WSHY R FRUHVSRQGHQRH DBQJ Z Ik
NH \WUP V DQG SKUDVHY \R HQUXUH\ RX IX@ XQGHYABQG \WWH REMRIYHV R \KH FRP P XQIEDURQ

<RX ZI@EH NHSWQIRWP HG DERXVWDOFRP P XQEDMRQY UHFHYHG FROFHQIQJ \ RXUP DWHUDQG Z 16
EH DVNHG R SURYIGH \ RXUIGBXWRUIQWKFRQY 1Q UAVSRQMH

.1 DQ DIWHHP HOMY BHDFKHG \WURXIK WHVH CHIRWDMRQY  MWFDQ EH IRUWP DIVHG 1R FROVMHQ
REHY D EIQAQ] 1IQDQADADI WHHP HONVSDUHQIQ) SOQ RURKHUWSH RI 1RUWP DADI UHHP HQW
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7KH QVFRVXUH SURFHW IQIDP 1® @7 1V D FUMFDOARS 1Q ERX SDUHQIY DQG SURSHWV P DAY ,WHT XILHV ERW SDUAV VR SURYIGH DOUHBIYDOWC RUP DIRQ\R HDFK RHU 7 KLY HQUXUAY \WDWDO
GHAMRQV DUH P DGH Z W \KH EHVWDYDIDE®! LQIRUP DMRQ DQG \WDVWRX\RRP HV DUH | DIUDQG P HDQQJ IXO

) LODQFLDCD DALY

7KH QVFRVXUH SURFHW LQYROHV ERW SDIMAV VKDUQ) GHBIBIG IQIRUP DMRQ DERXVWHLU
lCDGQADCALFXP ABIGRHV

7KV IGFOGHY
= YDNVBDWP HOV

[ 6XSHDQQXDURQ WP HOV

B 70 UMV DG EXVIGHW ILQDQADOARWP HQW

B " HEIOR QMW HQV R SIWEXUWHQR  DQG WKDUV

[ 0 RWDJHGRAXP HQW HYIGHQAIQ) BDQV DQG RKHUGHEW

B (YIGHCRHR DQ IQKHAWIGRHY JUW RURKHUILQDCRDOFRQMEXWRQY

7 KH REMRIYH LV \RR FUHDWM D FRP SUHKHOQUYH  SURSHWY SRRO WDWDFFXUDWMO UHSUHVHQWV DO
DWHW DQG OEIMRAY DWRADWG Z W ERW SDUHYV 7 KLY D@RZ V IRUD | DIUGYIMRQ EDVHG RQ

FROMEXUIRQY QHHGV  DQG RHUUHBIYDQADRRY XQGHUWH @7

3 DUHMQI 0 DALY/

,QFDVHV LQYROIQ) FKIGUHQ GAVFBVXUH IRFXVHY RQ SURYIGQ) DOIQIRUP DURQ UHBIYDQMR \WH
Z HIDUH DQG EHVWQMHAIV R \WH FKIGUHQ

7KV P LJKWQFOICH

E  0HAFDAHRG/

B 6FKRROMHSRW

B 5HRGV/R FRP P XQFDWRQ EH HHQ \WH SDUHQN

E ' REXP HQBMRQR DQ LQFIGHON WDWP LI KVWDITHPVBDUHQICY FDSDRIWY RUFKLES VDI HW
IQFOAQ) SRIFH UHSRW RUIQMYHQIRQY B\ FKIG VHYIEHV

7KHDIP IV R HQUXUH WDWDQGHAMRQY P DGH DERXVWKH FKIGUHQY @QJ) DUDQIHP HQN' FDUH
DQG SDUHQICLHVSROUELQMAY DUH LQ WWH FKIGUHQV EMVANQIMIN 7 KLY IQYROHY FROVGHUQ)
\WH FKICUHQV KHDGK. HP RIRQDCZ HOEHQ) FRQOHAIRQY Z WK 1DP 1O DQG \WH DELONV R HDFK
SDUHQAR P HHWKRHUQHHGY
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0 HGIDWRQ

0 HADVRQ LV GAMIGHG \R IRAMUD FRRSHUIDWH HQYILRQP HOAZ KHUH ERW SDUHV FDQ RSHQD
GQVFXW WHUQHHGY DQG Z RIN\RZ DUBV DQ DFFHSWWE®! VROMRQ ,WEOFHV W QUEDQAFRQARAQ
\WH KDQGV Rt \WH SDWAV IQYROHG R\WMQ BDAQ) \R P RUH VDIWIDRRY DQG SUDPWFDCRXRRP HV
FRP SDUHG \R FRXUNIP SRVHG GHAMRQY

3 LHSDUDWRQ |RUO HGIDWRQ

0 HADURQ FDQ RFFXUDADQ. BIIH GXUQJ \ RXUIDP 1® @7 MXWH DQG FDQ RFFXUP RUH \WDQ
RQFH ,\WADQ EH FRQGXAMG 1Q SHYRQ RUYID YIGHR FRUHHQAH 7KH WP 1) R P HADIRQ IV
JHQHD® DIWHG XSRQ EHEHHQ \WH SDW¥V DQG FDQ EH VXEMPWR \WWH FRP SBMRQ R
YDODMRQY RUIDP 1©® UHSRW 3URU\R P HADMRQ HDFK SDW SUHSDUHV DQG VKDUHV D FDVH
RXVECH \WDVWHW RXVKH EDFNI URXQG R \KH P DIWHU \KH MVXHY  DQG WHUGHVILHG RXRRP HV

&RW

0 HADWRQ IV D P RH FRWHIHRAYH SURFHW \WDQ QM DUIQ) 3 DY KDYH \WH |®f LEIOV \R
VHERWKHU P HADRUDQG GHAGH RQ WH P RGH R P HADMRQ SURVIGQY J UHDWMU FRQARORYHU
\KH FRW IQYROHG 7 KH FRWV IRUWH P HADWUDQG DQ. GHFHWDU IDAMIY @NH D P HADWRQ
FHOWH DUH WSIFD@ VKDUHG HTXD® EREHHQ \WH SDUHV + RZ HYHU HDFK SDWW Z @EHDUIW

RZ Q FRWR UHSUMVHQIMRQ DQG Z RUN 1Q SUHSDUDMRQ |RUP HADIRQ

@O YDFN\RP DIQP HOX

O(' ,$7,21

KDWDUH WH %6HOH LW RI 0 HEIDWRQ

0 HADWRQ RIHY JUDWUSUYDR \KDQ @M DR 1V B/ H SHOYH DQG G\ DGYHWDUDO 7 KH
SIRFHW IV FRQIGHQIDO DQG DQ RIHY PDGH GXUQ) P HADWRQ FDQCRWEH XVHG 1Q
VXEVHTXHONFRXWBURFHHGEQ) V RUGH RIDIRQY

2 XWRP HV Rl 0 HGDWRQ

6 XFFHVWIX00 HGIDWRQ I DQ DI UHHP HQAY BDFKHG \WH \MUP V FDQ EH FDS\WUHG 1Q FRQVHQW
RUBHY Z KIEK 1V VXEP WG VR WH FRXWMRUDSSURYDORUD [IGDQRDODI UHHP HQWZ KIFK \ RXU
@7\ HUZ @DGYIVH\ RX RQ 2 QFH IRWP DIVHG \KHVH DJ UHHP HQV EHFRP H GU DO EIQAQ) DQG
P XWEH FRP SIHG ZI\W / HIDODWIMBGFH FRQIOXHY \R EH DYDIDE®! \R P SBP HOMDQG
HQIRUH \KHVH DI UHHP HQWV

8 QUXFFHWIXO0 HAIDWRQ | P HADURQ GRHV QRAVUHVXOMOQ DQ DJ UHHP HQW SDIMHV KDYH
VHYHDO RSMRQY  7KH  FDQ FKRRVH \R FROIMXH QHIRIMRQYY GUHA® DM SWIXUWKHU
P HADMRQ RU SURFHHG R FRXWV ( DFK RSMIRQ VKRX@ EH FROVGHIHG FDIHX® \INQJ IQR
DFFRXQAWH @HIKRRG Rl VXFFHW DQG \WH SRIMQIDGFRW IQYROHG

/ HOWD P RUH DERXVIRIHUWSHY Rl P HADWRQ
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3 U4 DRIRQ SURFHGXUHV 1Q SDUHQIY DQG SURSHWY P DAAY DUH P DQEDVRY AMSY \KDVSDUAY P X\MAKQGHWENH EH RUH LQUIM) . FRXWBUIRFHHAQIV 7 KHVH SURFHGXUHV DUH GHVL GHG \R KHS DUV
\R UVROH GVSXWMV DP IFDE® B\ UHTXILQ) JHQXIGH HIRW \R QHJ RIDW DQG H FKDQJIH DOUHBIYDQAQIRIP DURQ

) DPLO ' IVSXW 5 HVROMWRQ

([ FHSWIQ VSHFALIF FFXP WEGFHV  VXFK DV XUHGQR.  RU ZKHWH H HP SURQV DSS® XQGHU
VHRIRO . RUKH) DP IO / D7 $FWKH & RXWAUHTXILHY WDWSDWEAY LQYROHG 1Q SDUHQMY

QVSXWV HQIIDIH 1Q IDP 1O GVSXUd UHVRGMRO R VKRZ \WDWIKH KDYH P DGH D JHQXICH HIRW
R UHVROH WHUP DIWUEH RUH SURFHHAQD R FRXW

) DP LO QVSXW UHVROMRQ L DYDIDE®! WURXIK ) DP 1® 5 HOMRQUKIS & HQWHY Z KIFK RIHUIUH
IQRUP DIRQ DQG UHHUDY

) DP 1O GVSX\WM UHVROMRQ RSHIDWMV RQ D P HDQV \WMMG EDVY Z KHWHE IQAYIGKDY Z W D
JUIRW DQQXDOIGRRP H R RUP RWH DUH FKDUHG SHUKRXU +RZHYHU FOHQN
HDLIQ) BV \KDQ DV ZHODV WRH UHFHYIQ) &RP P R HDW KHDGK DQG VRFIDO
VHEXUMWY EHQHIW DU HIJ LEE®H RUWHVH VHIYEHY IUHH R FKDUH

/ HOWD P RUH DERXWWP RUH DERXVWKH ' IMFRVXUH 3 URFHWY

KDW- DSSHQV $ 1IWU' LVSX\WM 5 HVROWRQ

) DP 1 QVSXWM UHVROMRQ FDQ DOR EH REHHG E\ \WH FRXUWGXUQ) D SDUHQID) P DWHU | \WH
FRXWNRGHWY \KHVH HYHON WY HHQIDOKDVW RX DWHQG © KHQ DQ DI UHP HQAY UHDFKHG DW
FRXWAEDVHG 1DP 1® QVSX\M UHVROMRQ IQMIP RUIICDOREHY Z I@EH P DGH \R UHGPWKH
DIUHHP HOW

: KHQ DQ DJUHP HQMY WHDFKHG DWSUYDW RU FRP P XQW EDVHG GVSX\M UHVROMRQ \WH
SDUAV FDQ WGB! FROVHONRIEAY Z W WWH FRAWRUHQMUIQR D SDUHOIR) SO0

Q- $ SDUHQIY SOQL QRWBI DO HIRUFHDE®! < RX VKRXT REWIQ Bl DADGYIEH

DERXVWKH P SDRWR SDUHQIY SOQV IQFBAQ) RQH M) FRXWWRGHLY

1 DQ DI UHHP HQAY QRABHDFKHG \ RX FDQ FKRRVH \R FRQIOXH QHI RIDIRQYY AUHA®  DWHP SW
IXURHUGYSXW BAVROMRQ RUSURFHHG \R FRXWV( DFK RSMIRQ VKRX@ EH FROVUGHHG FDUHX®

\INQJ QR DFFRXQANH OHIXRRG R VXFFHW DQG WH SRIMQIDGFRVN IQYROHG
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) X@DQG) WDON' VFERVXH

7KH GVWFRVXUWH SUIRFHW 1Q IDP 1O® @Z IV D FUMFDOWMS 1Q ERW SDUHQW) DQG SURSHWY
P DWY/

SMHTXIUHY ERW SDAHY R SURYIGH DQUHBIYDOQAIQIRWP DMRQ VR HDFK RIKIHU 7 KLY HOVXUHY \KDW
DOGHAMRQV DUH P DGH Z W WH ERVDYDIOE®! 1IQRUIP DIRQ DQG WDWRXWRP HV DUH IDIUDQG

P HDQQIIXO

" MFRVXUHIVDFRP SO DUD R @Z 7RIX@® XQGHWARQG\ RXUREQ DIRQY < RX WKRX@ WHDG
SKDOWU R \KWH) HGHUDCR WFXIWDOG ) DP 1O & RXWR $ XMADID ) DP IO / DZ _5 XBV
DQG VHRIRO % IRUP DUHG FRXS®N RUVHRIRO 5, IRUGH IDRR UHDMRQWKISY

< RX'VKRX@ DW\ RXU@Z\ HULL \ RX DUH XQUXUH DERVIDQ. R\ RXUREQI DMRQY < RXUDZ\ HU
ZIOKHS \ RX XQGHWARQG\ RXU®GU DA KW DQG UHVSROMEIDIY  IQFXGEQ)

15  <RXUGKWAY DQG REQ DMRQY DERXWAMFBRVXUH  IGFAAQ) IXADQG IUDON GVFBRVXUH
16 7KHHIHAWR WH XQGHIBNQ] DV R QVFBVXH

16 7KHFRQUHIXHFHV R QRWRP SOIQJ Z W \ RXURED DUWRQV UHI DLEQ) AVFBVXH

/ HDWQ P RUH DERXWWP RUH DERXVWKH ' IMFRVXUH 3 URFHW

@O YDFN\RP DIQP HOX
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1 RAFHRI ,QMQW

JWXIQJ D1 RWFHRI , QMW

| QVSXWM UVROMRQ LQ D [ICDGFIDCP DWHUIDIY' D SHYRQ FROUGHUQ) Bl DCDRURQ P XMAMXH
D1RWHR , QMR WH RKHUSDW IQRIHG

7KLY CRW¥FH P XWNOFAGH

I,
/
/

7KH VSHALIE MWXHV 1Q GVSX\M

by

™ 7KHREHY WH LOMQG R VHHN L BU DOSURFHHAQIV DUH FRP P HFHG

Vi

™ $ JHOXICH RIHUMR UHVROH WH P DU

by

™~ 6 HVD UVSRQH G-DGIEH R DWBDW  GD\V

7KLY QRIFH VKRX@ EH DFFRP SDQHG B\ DQ LQIRUP DWRQDOEWRFKXUH H SOIQQ) \WH SURFHW
DQG [P STFDMRQV R \WH QRIFH

/ HDUWR P RUH DERXVAB UH DRNRQ SURFHGXUHV 1Q 3 URSHWY 0 DIRRALY/

5 HVSRQGIQJ VR D1 RWFHRI , QWMQW
8 SRQUAFHYIQU D 1 RWH R, QMQAQ IICDQRIDCP DAY \WWH UHFLSIHQAP XVWHVSRQG LQ Z UMGY
ZIWIQ WH GRP ICDWG WP HUDP H 7KH UHVSRQVH VKRX@ FEDD \WIAM Z KHWHU WH RITHU LY

DFFHSWG || WH RIHU LV DFFHSWG  SDUHY DUH HQFRXUDIHG W IRWP DOVH WH DI UHHP HQW
\WURXIK D 11LQDCADADI UHHP HONRUFRQVHQNRIGHLY/

| WWH RITHULY QRADFFHSWIG \WWH UHFLSIHQWP XW\BURYIGH D UHVSRQUH WDWQFGGHY
O 2 XMIH WH QVSXWMG IMXHY

& 6SHAN WHREGHY \WH Z IOHHN 1L WH P DWUSURFHHGY R FRXW

& 0 DNHD IHQXICH FRXQMURIHUMR UAVROH WH MW/XHYV

& 6HDUNVSRQHGDGAEHR DWBDW  @\V

) DIGWH R UHAVSRQG \WR D 1 RIFH R ,QMOAD@RZ V \WH LOMIMQ] SDWY R SURFHHG Z W FRXWW
DRANRQ DV \KH DUH G-HHP HG R KDYH I XQU@®IG \WHUREQ) DUWRQ R IRTXZ SUH DRRQ SURFHGXUHV
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) LOQJ ' RFXP HQW

| \RXU PDWU KDV QRWUHVROHG \RX ZIO® QHG \R
FRP P HQFH ®U DCBUIRFHHAQIV

<RXUDZ\ HUZ L@ DWHUGHBIBIG [QRP DIRQ GHFHWDY IRU
GDWY WH DSSIRSUDM GREXPHQON  7KH VSHALE

GRRAXPHONV WHTXWHG ZIO YDU GHSHQGQ) RQ \RXU
FUFXP WBQFHY DQG P D IOF(CH

B QU $SSTDMRQ LOFGAQ) 2 EHY

B $iconw

B  1RWHR &KIG$SEXVH ) DP IO 9IRBIGFH RUS IWN
B 8QEHWINQ DVWR' MFBVXH

B * HXIQH 6 \WSV & HWMEDM

E ) IQDQRDGE \BWMP HQN

7TKHWH GRFEXPHQV DUWH FXADO DV WH  SURYIGH D
FRP SUHKHOMYH DFFRXQWVR \ RXU WDMRQ - SURVHQM RXU
HYIGHQRH DQG FEDW RXWIEH WH REHY \ RX DUH VHHNQJ
IURP \KH FRXW

&2 857

) LAAE RXUA( YHQW

7KH IQUIDOFRXWNHYHQW FRQGXPWG B\ D MGFIDOUHI MADU
JHQHD® RAFXWY PRONV DWU WH Il DG IV
SURFHGXUDOIQ QDWUH < RXUDZ\ HUZ L@DSSHDUIRU\ RX DW/
WY KHDUQ)  DQG\ RXUDFUYH SDWFSDURQ LY QRAHTXIHG

7KH KHDUQ) DIPV \R HIIFIHQ® DGYDQRH \ RXU P DWU
WUIRAIK WH FRXAWWM WM B\ IGHOM Q) \WH VSHFLLF
MXHY DWVHWIQI (L GVSX\M UHVROMRQ [V DSSURSUDW  DQG
FRMGHUQ ZKHNHU DQ H SHW WSRW VXFK DV
YDODMRQY RUIDP O UHSRW DUH UHTXILHG

| GHFHWDY  \WWH FRXUWWP D\ VFKHGX®! DQ IQMIP  KHDUKQY
\R DAGUHW DQ. XU HOAP DWAY VXFK DV IQMIP  SDUHQIY
DUDQIHP HQNV

QF 7KH IIAFRXWWHYHOAY JHOHD® FROGXPMG YID

YIGHR FRQHHQH

@O YDFN\RP DIQP HOX

,QMUP +HDUQJ]

1 \ RXUFDVH IQYROHV XU HQAMWXHV VXFK DV SDUHQI]
DUDQIHP HQN RUWP SRIDY  1LQDQRIDOVXSSRW\KH FRXIW
PD VFKHGX®I DQ IQMIP KHDUQ) R DGGUHW \KHVH
PDWAY $WDQ IQMIP KHDUQ) D EDUWMMJU WSIFD®
UHSUAVHQW\ RX JXIGHGE\ LQAKPIRQY IURP \ RXUDZ\ HU

%HRUH DQ IQMIP KHDUQ) D QXP EHUR GREXP HQW P XW
EH SURVIGHG R WH FRXWWXFK DV D FDVH RXAEH VHWZ)
RXVGHEIY R WH IMXHV R EH GHWUP IQHG

7KH SDW¥V FDQ HQIDIH 1Q GVFXWIRQY SURU R WH
IOMIP KHDUQ IQFOGQ) RQWH @D\ DQG UHVROH VRP H
RUDOR \WH MXHV I \ RX FDQQRMHVROH WH IQMIP
MXHY \KH EDUWMAMU Z [P DNH RIDOVXEP MRQY \R WH
FRXWZ KIFK Z I@GHAGH \KH P DAWUDQG P DNH DQ IQMIP
REHU

,QMUP 2 UGHY

,QMIP REHY DUH WP SRIDY DQG UHP DIQ 1Q HIHPWXQID
IXUKHURWEHY DUH P DCH 1Q\ RXUP DU

Qb 7KHVH KHDUQI'V DUH J HQHID® FRQGXAMG 1Q
SHWRQDQG\ RX VKRX@ H. SHAVWR EH DWFRXWNVRU
\KH Z KR®I D\
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" LHFRQV + HDUCQ]

$ GUHAIRQV KHDUQ LV D SURFHGXUDOKHDUQ) \R WHYIHZ \WH SURJUHW R D FDVH DQG JIYH
QUHARQYY \KDWIKH SDUAV P XWMRMZ R HQUXUH WH FDVH SURIUAWHY HIIFIHQ® \RZ DG
UHVROMRQ

" XUQJ D ALHAIRQY KHDUQ)  \KH FRXUWWP D\

T 2 WBHUWH SDUAY R DWHQG P HAIDWRQ RURKHUIRWP V Rl GVSXW UHVROMRQ

T 6 PKHGX®! VSHALE DMV IRUIXWMUH KHDUQIV IGFOGQ) IQMIP RUILGDCKHDUQIV

77 0 DGHREGHWY IRUKH SUHSDUMRQ R H SHYWHSRW DQG RMHUHYIGHQIDY P DMIDY

I, WXHFRW REHY IRUQRQ FRP SIDQFH
&RXUW2 LGHHG' IVSXW 5 HVRGMRQ

Q 7 KH NIANFRXWNAHYHQAY J HHID® FRQGXRWMG YID YIGHR FRQHWHQGRH

&RQFLIDARQ & RQI HHQFH

7KH FRXWAP D\ GUHRWSDUINAY iR DWHQG DQG SDUNFLSDWM 1Q FRXWNEDVHG GVSX\WM UHVRGMRQ
WSIFD@ IQYRANQ) D FROAMMWRQ FROAHWHOFH 7KLY IRP Rl GlVSXW UHVRGWRQ LV

/ HDWQP RUH DERXW DP 1O ' LVSX\M 5 HVROMRQ

FRQIGHQNO DQG DPV R IDADDW D UAVROMRQ EHEHHQ WH SDUWHV  &RQAMIRQ
FRQHUHQRHV DUH FRQGXPMG E\ D MAFIDOUHI MADUR! \WH FRXWADQG DUH RI\MQ KHEG YID YIGHR

FRQHHQAH

7R HQUXUH FROAMKRIMH QHIRUIMRQY WH SDWHY P XWWH FKDQIH D VHIHY Rl GREXP HQNV
VXFK DV D FDVH RAMIH WH DUDQIHP HQN VRXJKW D EDDQFH VKHHWDQG [ICDQADO
QVFBVXWH

7KH P DIQ REMRAINYH R \WHVH FRQHUHGQFHV IV \R HOFRXUDIH SDMAV R DRYHD UHVROH \KHU
QVSX\MV RUDWBDWACDURZ \KH MWVXHY  $ @SDMHY DUH H SHRMG R P DNH D MIGFHUH HIRWAR
VHWE \WH P DWdU

,| ERW SDWV DIUH WH UHI DMADUKDV \KH DXWRUMW \R P DNH EIQAQ) RGHWY GXUQ) \KHVH
FRUHHQAHY | DQ DIUHHP HQMY QRAWBHDFKHG \WH P DWHU Z LOSURFHHG \R WH GH WFRXW

HYHQW

3 UYDW 0 HGIDWRQ

3DV P D\ DOR EH GUHRAMG VR HQJ DI H 1Q EDUMMUGIG P HAIDWRQ RUSUWYDVW RU
FRP P XQW EDVHG IDP L® GVSXW UHVROMRQ $ @WHVH GVSX\W UHVROMRQ P HWRGY DUH

FRQIGHQWDO

/ HDUQ P RUH DERXVWD HADIRQ
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&RP STDQFH DQG 5 HDGLOHW

IV RXUP DWHULY QRAUHVROHG DWGVSXW UHVRAWRQ DQG WHUH DUH RAMBQGEIQ) IWXHV W EH
GHMP ICHG WZ IOEH OAMG IRUD FRP SIbCFH DQG WHDAGHW KHDUQJ EHRWMH D MGIH 7KLY
KHDUQJ DIP V W HQVXUH \WH SDUIHV KDYH FRP STHG Z W DOFRXWREGHY DQG GUHRIRQY  VXFK
DVIDP 1O WHSRW RUYDGDMRQY VR \KH P DWULY BHDG R SURFHHG R D ILODAKHDUKQ]

2 CHY DUH JHQHD® P DCH IRUWH SDUHY VR VBNH SURFHGXUDOMIMSY W SUHSDUH IRUD 11CDO

KHDUQJ  VXFK DV \KH 1@ R DQ DP HQGHG DSSTIFADMRQ DQG LAVSRQMH WIDCDIIIGDYIW Rl ERW

SDWHV DQG DQ Z MZHWHY DQG FDVH RXVIRHY VHWIQ) RXVXKH EDFNJ URXQG R \KH P DWHU \WH
DMVXHY DQG \KH SDWHY GHMLHG RXVFRP HV

< RX FDQ W@CHI RIDWM DIVMUD [IlQDAKHDUKQ) GDWA KDV EHHQ VHW

™

SN

[ HD\D P RUH DERXVWHWBP HONRSMROV

) 1QDO+ HDUQD

$SSWIPDMD R DOFDVHV DRXD® SURFHHG \R D IICDOKHDUQ)  DQG MIV FRP P RQ IRU

SDUAHV \R HQIDIH 1Q WP IOX\WM GVEXWIRQV  IQFAAQJ RQWH P RWIQ) R \WWH LODCKHDUQ)
1Q DQ DIWHP SV VHWE! \WH P DIWU

7KLY DSSURDFK D@ZV SDUHV W P DIQMIOQ VI QUFDQVFRQARORYHU WH RXWRP H  RIWMQ
UHVXAQ 1QP RH VDWIDARY  DQG SIDRIFDOHVRAMRQY WDQ WRVH [P SRVHGE\ \WH FRXW

$WD ILQDOKHDUQ) D MGIH Z LOFROUGHUWH HYIGHQRH R \WH SDWHY  KHDURIDOVXEP MMRQY
DQG FROVGHU UHBIYDQAFDVH OZ DQG GUIMDMRQ YRW SDWHY  Z MZHWHY DQG H SHW DUA
FURW H DP LQHG GXUKQJ WH 1.QDCKHDUGQ)

7KLY FDQ EH D VWHWIXOIP H < RXUH SHUHCFHG G DOMDP Z LOHQVXUH \WDW RX XQEHYARQG
Z KDWY H SHAMG Rl \ RX DWKH 1LQDAKHDUQ) DQG WH FRXWY SURFHWHY

<RX ZI©®D® RMWFHWIIQD EH UHSUAVHQMG E\ D EDUMMU ZKR IV DQ H SHIHQFHG FRXW

DGYRFDM ' HSHQAQI RQWH FRP SB[ IW Rl \ RXUP DWHU D ILQDCKHDUQ) FDQ DVWURP RCH \R
IRXURUP RUH GD\ V

QX 7KHVH KHDUQIV DUH J HGHID® FROGXAMG 1Q SHYRQ DQG\ RX VKRXG H SHAWR
EH DWARXWWRUWH Z KR®I GD\
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- XGIHP HQW

) RBZIQ) D ILQDOKHDUQ)  WH MGIH Z I@P DNH D GHAMRQ 7KV GHFMRQ P D\ EH P DGH RQ
WH G RULL WH MGIH QHHGV P RUH WP H \R \KIQN DERXWKH FDVH WH. Z I@DQORXQFH WHU

GHFMRQZIMQ R P RONVR \WH [IQDCKHDUQ)

Q- 8 QUD) LD WEHUY MXHG WH SDUHV P XVWERP SO Z MK DQ. H M FRXW
RUBHWY

WQEQ] ) LODQFIDGS J LHHP HQW

) LGDQRIDODI WHHP HQW DUH GU DM EIQAQ) DUDQIHP HQW DYDIDE®! \R P DUHG DQG GH IDRR
FRXS®V DQG FDQ EH HQMUHG IQR EHRIH GXUQ) RUDIMUD BHDMRQKIS 7KH P XVWAP HHW
FHUBIQ WHTXILHP HQNV VXFK DV EHQJ 1Q Z UMY DQG VWCHG B\ ERW SDWHV DIMUHDFK KDV
UHFHLYHG Z UMIMQ LQGHSHQGHQABY DADGYIEH [URP D TXD@IHG @7\ HU

2 QFH SIRSHW® H HRXWIG D 1LGDQADOD) UHHP HOALY EIQAQI) DQG KDV WH VDP H SRZ HUDV D

FRXAUWREHU KRZHYHU XQINH D FRXUWRWGEHU WFDQ EH FXWRP IVHG R LHGRWMKH SDUIHM
VSHHLIF GHHGV  1IQDQADCERVIMRQY  DQG JRDY Z KIFK WH FRXWWP D\ QRWIHI DUG DV EHQJ KW

DQG HTXMUE®l

OF $ AIARY GHFOUDIRQ GRHV CRABURMAV RXUSURSHWY LOMIAV 1Q 1DP 1O ©Z

/ HDUD P RUH DERXVWAQAQ)] ) ICDQRDGS J UHHP HOW

@ YDFN\RP DIQP HOX
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QF WY P SRR FROVGHUZ KHKHUD FROHQNRGHUL WH P RADSSURSUDWM

ZD \WRIRWP DOVH\ RXUP DWU < RXUDZ \ HUZ LQEH DE®! R DGYIVH\ RX RQ WL

& RQVHOAR LGHWY/

2 QFH DQ DIUHHP HOMY WHDFKHG \ RXU OZ\ HU Z @ SUHSDH DQG VXEP IMWAKH DSSURSUDW
GRAXP HQW IRUWH FRXUM UHYLHZ | DSSWRYHG VHDBIG RGHY DUH IMXHG DQG EHFRP
HQIRUFHDE®!

7 KH FRXUWWFDQ UHTXHWWAKDQI HV EH P DGH RULQTXIUH DV \R KRZ DUDQIHP HQW Z HIH GHAGHG
7KHVH 1QTXIUHY DH NQRZQ DV BHTXIMMRQY  7KH FRXWFDQ DOR UHTXILH SDMHV \R WA
QHIRIDM Z KHUH IMERHY QRWFRQVUGHUWH DJ UHHP HQWR EH KMWDQG HTXMUEGl
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P SGP HOMY $ UDQIHP HQW

) RBZIQ) WH ILCDO/DIRQ R D P DAMUWWURXI K D FRXWRGHURUEIQAQ 1IQDQRIDCD) UHHP HOW
\ RXU @Z\ HU Z I@VHQG \ RX D GMHU RAIIQ) \WH ILQDORXWRP H R \ RXU P DWHU DQG \ RXU

REQ DURQY

Q5+ HSURVIGH 1O KRXVH FRQYH DGAQ) VHIYIEHV VKRX@\ RXUVHWBP HOAQYROH D
WDQVIHUR' UHDCHADAM

) LODQFLDCD DWHLY/

<RXU@Z\HUP D\ UHRP P HQG FRQUX@Q) Z 1\ D FRP P HIFDOMZ \ HU 1IQDQADOSOQGHU RU
DFFRXQEQMR KHS [P SBP HQMADW IHY \WDWDDI Q Z W \ RXUGHZ IIGDGRIDOUHVSRQUELDIY
7 KHVH SIRHWIRQD®' FDQ SURYIGH DWIMIBQRH [Q VHYHIDONH. VY IGFBAQ)

ce 5HP RVIQI QUHARY IURP FRP SDQHV RUKW

de  5HIQDQAQ) P RMDIHY

e 0 DNQI SD\ P HQN \R \KILG SDUHY

e 6HBRY UHDOHEAM RURWHUMI QUEDQADWHN

de 7UDQUHUIQY WHDCHIW RZ QHIKIS

<o 0 DQDIIQY \WH VDB! Rl DWHW GFDWMG RYHWHDV

3 DUHQWQJ 0 DWHLY/

,Q SDUHQMY P DWHY P SBP HQIY FXWRG. DUDQIHP HQW FDQ IQYROH D JUDGXDO
IQFUDVH IQWP H Z W QXP HURXV [P SRUBIQAEDWY DQG WP HY R UHP HP EHU

@O YDFN\RP DIQP HOX
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WY AXADOW FDHX® UHFREG DO QUEDQANCDMY DQG NHHS WH FRXWREHY UHDA®

DFFHWE®! 0 DQ FXWRG. DUDQIHP HON SDUMFXOWD IRUYHY \ RXQ) FKIGUHQ DUH GHVICHG
\R VSDQ VHYHUDO, HDLY 6\BA LQJ RUDQIVHG DQG DZ DUH RN WHVH GHBIEY Z LOKHS HQUXUH WDW
\ RX FRP SO Z MW DOMP V DQG VXSSRWYKH EHWOQMIAW Rl \ RUFKIGUHQ

,QFDVHV LQYROIQ) FKIGUHQ \ RX P D\ QHHG DWIMIBGFH P SBP HQMY DUDQI HP HQW VXFK DV

de &KDQIIQI WH FKIGSYV QDP H

e 3LRVIAQI FRSIHV R FRXUWWRGHY W VRKRRY  KHDGKIFDUH SURVIGHY  DQG WKILG SDUHV \RX
HQVXUH WH DUH DZ DUH R \WH ®U DOHTXIWHP HOV

e 2EWIQQ WFRWGY IURP WILG SDUHY VXAK DV P HAFDO HGXFDWRQDO RU \WHUDSHXWF
UHFRWGY

e $UDQIQ IRUXSCDWG HP HUHGR  FROBFWIQIRIP DURQ DQG DXWRUVHG SIENXSV DW
VFKRRY DQG H WDFXUWEXOUDRRY M

e ) DAOBMY SDWSRWISSTFDMRQY RUHQHZ DY
de ((QUXUQ) FRP SIDQRH Z W VSHALLIE KHDGKFDUH RUHGXFDMRGDOGHHGY

( QRUFHP HOWS UDQJ HP HQW

| HWHU SDW 1DV \R FRP S® Z W WH FRXWREHY RUWH WPV R D EIQAQJ (IQDQAIDO
DJ UHHP HQM\KH SDWV DGKHUQ) \R \KH DUDQJ HP HQW KDV WH W KWR IQIRP WH FRXWR \MLY
QROFRP SIDQFH ,Q BAVSRQH WH FRXWKDV WH DXWRWV R PRAL WH RWICDO
DUDQI HP HQARUWR P SRVH FRVN DJ DIQWKH QRQ FRP SIDQABDIWV
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